
LANXESS Human Rights Priorities – Selected Mitigation and Remediation Actions

Main Human 
Rights topics

Occupational Safety Working hours, wages, and benefits No Discrimination Business Partners Communities

Suppliers Customers

Mitigation 
Actions/
Plans

	› Safety Management System Group-
wide implemented

	› Global Safety Initiative “Xact” is 
aimed at raising safety awareness and 
identifying health and safety risks, with 
the goal of minimizing hazards for all 
employees; 

	› Code of Conduct and the 
corresponding internal guidelines 
define expectations for the behavior 
of our employees in the area of 
occupational safety.

	› With our Health, Safety & Environment 
sub-committee within the 
Sustainability Committee, the topic 
of occupational safety is anchored in 
the Board of Management and at all 
management levels.

	› Training for our employees and 
regular audits of our health, safety, and 
environmental management to ensure 
that the requirements are sustainably 
implemented in our processes.

	› To ensure that our employees are fairly 
remunerated, we regularly review the 
competitiveness and future viability of 
all compensation elements. 

	› Our remuneration policy offers 
competitive pay based on relevant 
external benchmarks, level of 
experience and quality of work, 
irrespective of the gender.

	› To ensure compliance with statutory 
and contractual working hours, hours 
are recorded and monitored by time 
and attendance systems at many sites.

	› We support the work-life balance with 
flexible working time models.

	› We respect the freedom of 
association and respect the existing 
collective agreements. We regularly 
seek dialogue with the employee 
representative bodies and involve 
them in organizational changes.

	› Instructions with detailed guidelines 
for avoiding discrimination have been 
established and communicated to 
employees.

	› Our Diversity Management promotes 
diversity, inclusion and equal 
opportunities at LANXESS through 
various measures, e.g.: “Woman 
Initiative LANXESS” (WInX) women’s 
network, standardized recruitment 
processes and internal formats such 
as the annual Global Diversity & 
Inclusion Day and a wide range of 
learning opportunities (e.g. e-learning 
to counteract unconscious thought 
patterns) strengthen diversity and 
inclusion at LANXESS; 

	› Integrity Line “SpeakUp”2) provides 
ways of reporting potential 
discrimination issues to the 
compliance organization.

	› Supplier assessments and audits (also 
within the context of our engagement 
in the TfS1) initiative) which also cover 
human rights, child labor, labor and 
safety standards, environmental 
protection and integrity;

	› Acknowledgement of our Business 
Partner Code of Conduct or 
establishment of comparable 
regulations and management systems 
in line with the UN Global Compact is 
essential; 

	› We use extended contractual 
assurances to require our direct 
suppliers to comply with internationally 
recognized human and environmental 
rights.

	› Our Integrity Line “SpeakUp”2)* 
provides various ways of reporting 
potential issues also for externals.

	› Product safety management to steer 
observance of product stewardship 
(HRS); 

	› Worldwide tracking of relevant 
products and their application with 
respect to potential health and 
environmental impacts;

	› Material safety data sheets in more 
than 40 languages inform about safety 
measures when handling chemicals 
(HRS); 

	› “LANXESS Product Sustainability 
Monitor” is our strategic management 
tool that we use to analyze risks to 
human health and to systematically 
identify potential for improvement of 
sustainability and social aspects, e.g. 
the safe use of our products by our 
customers.

	› We connect with community members 
by fostering activities that support 
community life and development. 

	› At many of our larger sites, we 
participate in an institutionalized 
dialogue in established forums, such 
as community advisory panels. There 
are also community touch points either 
run by our company or partners in the 
chemical parks.

	› Our Integrity Line “SpeakUp”2) also 
provides community members with 
various means of reporting potential 
human rights violations.

Coverage of 
Mitigation 
Actions/
Plans

All sites All sites All sites All suppliers are reviewed from a risk 
perspective and relevant suppliers are 
assessed; suppliers identified to be at 
risk are subject to an individual action 
plan.

All relevant customers procured with 
hazardous products.

All community members  can use the 
LANXESS Integrity Line “SpeakUp”2) 
to report potential violations. At many 
larger sites mechanisms for a regular 
dialogue are in place.

Remediation 
Actions

Remediation actions are an integral 
part of the Xact program. LANXESS 
records incidents which occur despite 
the extensive safety precautions in a 
worldwide electronic registration system 
and steps are then introduced to prevent 
repetitions. 

No actions required due to the 
nonexistence of issues which would 
require measures beyond the already 
established mitigation plans.

No actions required due to the 
nonexistence of breaches which would 
require measures beyond the already 
established mitigation plans as we 
have no reports or knowledge of any 
systematic discrimination. In individual 
cases, misconduct was reported. 
Verified misconduct is not tolerated and 
will result in appropriate disciplinary 
measures up to and including dismissal. 

Where a supplier has violated human 
rights, or where such a violation is 
imminent, we will take appropriate 
remedial action without delay. Such 
action encompasses all suitable 
measures for prompt rectification of 
the violation. These will be agreed 
with the supplier concerned and their 
implementation will be subsequently 
followed up. In case of ongoing or 
severe violations LANXESS reserves 
the right to terminate the business 
relationship.

No actions required beyond the already 
established mitigation plans as we 
received no indications of serious 
problems or incidents connected 
to human rights; Products which 
do not fully satisfy our sustainability 
requirements are examined regarding 
specific action plans or the termination 
of production.

All grievances reported through the 
LANXESS Integrity Line “SpeakUp”2) 
are tracked using an electronic case 
management system, substantiated 
cases are investigated. Currently no 
remediation actions are required due to 
the nonexistence of human rights issues 
which would require measures beyond 
the already established mitigation plans.

Where to  
find more  
information?

Statement on respect for human rights and corresponding environmental standards
Background Paper “Working at LANXESS”
LANXESS Business Partner Code of Conduct
LANXESS Annual Reports

1) TfS: Together for Sustainability on LANXESS website
2) Integrity Line “SpeakUp”

 

https://lanxess.com/-/media/project/lanxess/corporate-internet/responsibility/good-corporate-governance/human-rights/lxs_grundsatzerklaerung_en_01062024.pdf
https://lanxess.com/-/media/project/lanxess/corporate-internet/investors/esg/paper/2025/lanxess_background-paper_social.pdf
https://lanxess.com/-/media/project/lanxess/corporate-internet/responsibility/material-topics/business-partner-code-of-conduct/10918_lxs_bro_code_of_conduct_businesspartners_en_a4_low2.pdf
https://lanxess.com/en/investors/reporting
https://lanxess.com/en/responsibility/references/commitment#Together%20for%20Sustainability
https://lanxess.com/en/sustainability/what-drives-us/focus-topics/strong-people-and-business-relations/one-lanxess-one-vision/notification-of-violations

