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CODE OF CONDUCT  
FOR BUSINESS PARTNERS

As a globally-active specialty chemicals group, LANXESS 
bears responsibility for the appropriateness of its business 
and for protecting people and the environment. We are 
convinced that long-term corporate success and added value 
for society can only be achieved through consistently respon-
sible,  value-based, and lawful action. LANXESS promotes 
these principles of action throughout its entire value chain 
and selects its business partners (e. g. suppliers, customers, 
distributors, contractors) on the basis, among other things, of 
the extent to which they share our social and environmental 
values. 

These values are geared toward the UN Sustainable Develop-
ment Goals as well as the global Responsible Care® pro-
gram of the chemical industry, and they are published as 
part of LANXESS corporate policy as well as the LANXESS 
Code of Conduct. As a member of the UN Global Compact 
 Initiative, LANXESS is expressly committed to adhering to the 
 principles in the fields of anti-corruption, working standards, 
 human rights, and environmental protection. With a compli-
ance management system that is implemented throughout 
the group, we support our employees to comply with these 
rules. LANXESS requires its business partners to ensure 
compliance with the principles contained in this Code of 
Conduct as well as with all applicable laws and regulations 
wherever they operate.



TRANSPARENT  
BUSINESS RELATIONSHIPS

FAIR COMPETITION  
AND EXPORT CONTROL

   take decisions based solely on objective criteria and are 
free from conflicts of interest in doing so. 

   do not tolerate any form of corruption and ensure that 
 employees, subcontractors, or agents neither accept 
bribes or kickbacks from business partners, public officials, 
or third parties, nor offer bribes or kickbacks to them. 

   refrain from improper donations, inappropriate gifts, invi-
tations, entertainment, or other undue benefits meant to 
influence our employees or third parties. In addition our 
business partners do not demand or accept any inappro-
priate benefits. 

   comply to the applicable legal provisions when dealing 
with public authorities and officials. 

   comply with the applicable antitrust laws and do not  enter 
into any anti-competitive arrangements with suppliers, 
competitors, or customers.

   observe all valid sanctions as well as the applicable laws, 
regulations and sanctions including applicable laws to 
combat international terrorism when importing and export-
ing goods or services and when transmitting information. 

Our business partners…

Our business partners…

   use advisers and intermediaries only in observance of the 
laws that apply. 

   implement the measures required to prevent money laun-
dering in their company.
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Our business partners…

RESPECT FOR HUMAN RIGHTS  
AND CORPORATE RESPONSIBILITY 

   respect the rights of all human beings and act in accord-
ance with the Universal Declaration of Human Rights and 
the Ten Principles of the UN Global Compact as well as 
the labor standards of the ILO. In particular, they prevent 
child labor and forced labor as well as any form of modern 
slavery and human trafficking.

   treat all employees equal regardless of their ethnic 
 heritage, skin color, age, gender, religion, nationality, 
 sexual orientation, social background, physical abilities, 
or political opinion. 

   respect the fundamental right of all employees to form 
or join worker representations as well as living wage, 
 statutory social benefits, and a reasonable limitation of 
working hours. 

   adhere to the applicable laws and regulations on pro-
duct safety (e.g. regarding the classification, labeling 
and packaging of hazardous substances and mixtures) 
and any statutory provisions regarding health and safety 
in the workplace. Employees are particularly informed of 
identified hazards as well as the appropriate protective 
measures and receive suitable protective equipment and 
clothing at no cost.

   provide their employees and business partners with chan-
nels to report violations of the principles specified herein 
or violations of laws.

Our business partners…

ENVIRONMENTAL  
AND CLIMATE PROTECTION 

   observe environmental regulations and international 
standards.

   protect the environment by conserving natural resources 
and minimizing the environmental impact caused by their 
products and the production thereof.

   help to reduce energy consumption and harmful  
emissions. 

   comply with the applicable laws and regulations 
regarding conflict minerals. 
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Our business partners…

DATA PROTECTION,  
PROTECTING  
CONFIDENTIAL  
INFORMATION, AND  
INTELLECTUAL PROPERTY 
RIGHTS 

COMPLIANCE  
AND ACKNOWLEDGEMENT

VIOLATIONS OF THIS CODE OF CONDUCT  
FOR BUSINESS PARTNERS  

   protect the personal data of employees, customers, 
 suppliers, and other data subjects and comply with all 
 applicable data protection laws.

   respect the know-how, patents, and trade/business 
 secrets of LANXESS and third parties. They do not pass 
such information on without prior express written consent 
of the rights holders.

   The business partner commits himself to comply with the 
aforementioned principles in the business relationship 
with LANXESS. The business partner also communicates 
these principles or equivalent ones to its own business 
partners that it engages in the context of its business 
 relationship with LANXESS and promotes compliance 
with them. 

   If the business partner has established its own code of 
conduct and it is equivalent to the principles specified 
above, the contracting parties acknowledge their respec-
tive codes as equivalent. 

LANXESS considers compliance with the principles above to 
be essential to the business relationship between  LANXESS 
and the business partner. 

If a business partner fails to observe these principles, 
 LANXESS reserves the right to discontinue the contractual 
relationship with the respective business partner. 
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QUALITY CONNECTS.

DO YOU HAVE QUESTIONS?  

Compliance Organization
All our business partners are welcome to contact the LANXESS  
Compliance Organization.
Email:  compliance-helpdesk@lanxess.com 

Integrity Line – SpeakUp! 
The SpeakUp website offers you the opportuni-
ty to contact us also anonymously if preferred.
Internet: https://www.speakupfeedback.eu/web/lanxesssuppliers

Internet: 
www.lanxess.com


